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WHAT DID EACH OF
YOUR PARENTS DO
TO MAKE YOU FEEL
THEY NERENT
REALLY LISTENING
TO YOU?

HOW DO THOSE
EXPERIENCES
EFFECT HOW YOU
APPROACH
CONVERSATIONS
NOW?

HOW COULD YOU
APPROACH EITHER

SOME COMPLETELY

OF YOUR PARENTS IN

DIFFERENT WAY THE

NEXT TIME YOURE IN

TOUCH WITH THEM?
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WHAT MAKES YOU AFRAID TO TRY DOING THIS?



TRY TO IDENTIFY AND PERSONIFY THE DEFENSIVE PARTS (FEARFUL, ANGRY, HURT)
THAT INTERFERE WITH LISTENING IN THE FOLLOWING EXAMPLES:

A. THE BOSS IS DESCRIBING
HOW THEY SHOULD HANDLE
A PARTICULAR PROJECT,
BUT IVAN IS NOT LISTENING
- HE THINKS THE BOSS'S
WHOLE APPROACH IS
WRONG.
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